Ivan Norris, HELP Project Worker
- willing volunteer?

Step by S

empowering homeless people and those fac

A key feature of our Open Day this year was to
recognise the hard work of our young people as
they strive towards 'achieving their full potential'.

An enthusiastic audience representing local groups,
churches, partnership organisations and stakeholders
heard stories, witnessed clients in action and
applauded enthusiastically as many received
recognition for their achievements.

Held in the beautiful surroundings
of the Holy Trinity Church in Victoria
Road, Aldershot, the focus was on
Youth Homelessness. Our keynote
speaker, Anna Whalen, who is the
Specialist Adviser on Youth
Homelessness to Communities and
Local Government (CLG) introduced
the day by giving a presentation on
the issues surrounding youth
homelessness which was
informative and revealing. Anna outlined the steps
which the government are taking to prevent
homelessness among young people,
including home visits, mediation, 'time out'
opportunities and education in schools. She
particularly emphasised the importance of
involving young people themselves: their
creativity and insights can bring tremendous
'added value', she affirmed.

Amanda Dubarry, Chief Executive of Step by
Step, described the events and
achievements of the past year, and reported
that, overall, 87% of clients had progressed
while with the organisation.

Very appropriately, our Homeless Education
Liaison Project (HELP) Group immediately
stepped up to show how the issues faced by
homeless young people hamper their
progression. Based on their acclaimed
schools presentation, this was illustrated by
the team tying up and blindfolding member
of Step by Step staff and HELP Project
Worker, lvan Norris - brave man!

Anna Whalen was our keynote speaker

All the clients, staff and management /¥
committee at Step by Step wish you a ’
‘% peaceful Christmas and a happy New Year.

Open Day celebrates client success

Siobhan gave a moving account of her experience
within our Supportive Lodgings scheme that bought
tears to many eyes within the
audience. She expressed her grateful
thanks to her carers, Tony and Rita,
for their continued and unconditional
support through difficult times.

Councillor Pat Frost, Deputy Mayor of
Waverley Council, made
presentations to a number of our
clients for their achievements,
participation and support during the
year.The day was concluded by a
tour of our different Accommodation
and Youth Development projects. The feedback we
received was very positive and we would like to
extend a huge 'thank you' to all of those who were
involved in the day.

Jess receives her
certificate from ClIr.
Pat Frost

Steve is a towering
success!




Step by Step Newsletter - Christmas 2008

Despite all the gloom-mongers who reckon that Christmas
puts a big strain on family relationships, most of us like to
celebrate the season with our nearest and dearest, especially
if there's some nice pressies, a good dinner and the
'Eastenders' Christmas special to make us realise that

*, things could be a lot worse!

At Step by Step we try to make Christmas special

for all our clients, many of whom are acutely

aware of what they are missing by not being

able to join their families. Traditionally we
have a good Christmas dinner at Emmaus
House for all our clients, with presents
and even silly games.

But we need your help to do it properly.
We need a tree, food, drink (non-alcoholic),
decorations, cards, games, wrapping paper
and... presents!

Check the list on the right and if you think you could help in
any way, please contact us on 01252 312364...soon!

Thank you - Rave & very fiappy Cliristmas!
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Supportive Lodgings - the carers’ perspective

young adults in carers' homes) in March 2006. It was
only meant to be for a short time but when the time
came for Siobhain to move, she wanted to remain
with us and we were happy for her to stay.

Siobhain was placed with us in Supportive Lodgings
(Step by Step's project providing care and support for

When she came to us, Siobhain was going through a
very stressful time. She had been attacked and was
waiting to go to court as the main witness. Siobhain
was crying most of the time and on antidepressants;
we helped her to come off them. At one point she
was so distraught by what had happened to her that
she disappeared upstairs and cut off all of her
shoulder-length hair, then brought it down in a
carrier bag to show me. | took her to the hairdresser,
where she had to have a 'grade 2' to rectify it;
fortunately, it looked really nice and suited her.

While the court case was in progress, Siobhain found
that she was pregnant and was constantly being sick;
she was in and out of hospital for about six months.
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We were there for her. On many occasions Tony took
her into hospital, sitting with her for long periods of
time then bringing her washing home.

We took Siobhain away on holiday with us and not
long after this, in October 2006, she moved into a life
hostel. We wanted her to stay with us, but this was
not allowed because she was due to have a baby.

Siobhain now has a two year old baby - Maisie - and
is living in a flat, studying full time.Tony helped her to
move and does some DIY jobs for her - even going
round to catch a spider! Siobhain and Maisie still
come to see us and sometimes we babysit for her.
She still rings if she needs advice. Our
daughters treat her like a sister and were
godparents to her daughter: she will always
be treated as part of our family.

Rita & Tony Whitbourn

www.stepbystep.org.uk



