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Charity Champion
Step by Step has an exciting role for a Charity Champion to join an existing fundraising team.
This is a brand-new role for Step by Step, so you can make your mark. It would suit someone confident and engaging who likes to be out and about talking to people.  Someone who is used to generating leads and stewarding relationships, this does not have to have been in the charity sector. 
We aim to raise awareness of our charity and all that we do and gain support for our charity. We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment
[bookmark: _Hlk143538995]So where is the role based?
The role is a community-based role, where you will be travelling around the area that SBS operates in. The role will need to work flexibly, as part of the role there will be evening and weekend work. You would be in charge of managing your diary. Your home will be your base and having a car is essential for the role as there would be display equipment.
A bit about us!
Step by Step is a charity that passionately believes in supporting young people who are going through hard times. Our unique step by step approach, providing accommodation, personal development opportunities and specialist support services, identifies and fulfils aspirations.
Each year we work with over 1,500 young people aged 11 – 25 and our team play a pivotal role in empowering young people and preventing homelessness.
The Step by Step team is positive, dynamic, professional, and committed to empowering young people to fulfil their full potential.
Step by Step was incorporated in 1989, so have a long history of working and supporting young people.
What would you be doing?
Undertaking advertising activities for example, attending county shows, conferences, village fetes and community groups/meetings e.g. WI, Scouts and visiting schools. 
Raising awareness of what we do to encourage the communities to support us but also raise awareness of our services for young people, you come into contact with. Actively looking for these opportunities to attend.
Encouraging people to support SBS, examples include:
· Encourage individual giving or creating a fundraising lead that can be cultivated by the fundraising team
· Encouraging someone to become a foster carer or host and passing that lead across
· Encouraging someone to volunteer for SbS
The role would also be responsible for recruiting, engaging and managing the volunteers and organising them into an effective resource for the charity across the area, that can be mobilised to support our aims.
The role would also look after two part-time Charity Champions who would support you to achieve the objectives.
Key Responsibilities
Relationship Development
· Secure new community supporters
· Steward and manage existing community supporters to grow the relationship and secure continued support
· Represent the charity to a range of potential and current supporters through a variety of mediums including presentations and face-to-face meetings.
· Attend networking events to meet potential funders and promote the work of Step by Step.
· Encourage interest in becoming a foster carer or a host, generating the lead before passing it across to the specialist team.
· Encourage people to volunteer for us and maintain that relationship with them effectively managing them.
Person specification
· To have excellent communication and networking skills.
· Experience in account management or a relationship development role
· An understanding of a CRM database would be advantageous.
Step by Step is looking for someone who:
People who have worked in customer services, sales, account management or event management and want to use their skills for a charitable cause would be ideal for the role.
Has a full driving licence, business class insurance and access to a vehicle for work.
The successful candidate will be required to complete an enhanced DBS, along with satisfactory references.
	Knowledge & skills required
	Essential
	Desirable but not essential

	A confident presenter who can demonstrate this skill
	Yes
	


	Ability to work on own initiative and to review, monitor and evaluate performance.
	Yes
	

	Excellent communication skills in group and one-to-one situations
	Yes
	

	Understanding of the organisation and empathy for the needs of the young people and effectively communicating this to others
	Yes
	

	Drive, enthusiasm and be a self-starter.
	Yes
	

	A persuasive influencer both verbally and in the written format
	Yes
	

	Willing to work flexible hours to maximise the opportunities presented to the organisation.
	Yes
	

	Must be a driver with access to a vehicle that can carry display equipment
	Yes
	

	Good written skills. Must have experience of using IT i.e. word processing, database management, spreadsheets and reports.
	
	Yes

	Experience in organising and managing fundraising or other events.
	
	Yes

	Have experience in recruiting, developing and managing volunteers creating a cohesive team
	
	Yes
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Young People. Hard Times. Bright Futures.




