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A bit about us!

Step by Step is a charity that passionately believes in supporting young people who are going through hard times. Our unique step by step approach, providing accommodation, personal development opportunities and specialist support services, identifies and fulfils aspirations. 

Each year we work with over 1,300 young people aged 11 – 25 and our team play a pivotal role in empowering young people and preventing homelessness.
The Step by Step team is positive, dynamic, professional, and committed to empowering young people to fulfil their full potential. Step by Step was incorporated in 1989, so have a long history of working and supporting young people. We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment

What would you be doing? 

The Youth Support Worker will provide impartial and unbiased advice, guidance, and support to local young people aged 11-25. This role is essential in maintaining access to services and helping young people identify and achieve their aspirations and goals. You  will engage in community outreach, support referrals, and uphold organisational values while ensuring professional standards and confidentiality. A driving licence is required for this role as you will sometimes provide community outreach in the surrounding areas.

· To deliver advice, guidance and support to local young people aged 11-25. The post holder will also support the service with general administrative duties. They will play a crucial role in maintaining access to the service. 
· To provide impartial, unbiased and up to date advice, guidance and support to young people aged 11-25, supporting them to make informed choices
· Support young people to identify and achieve their aspirations and goals
· Provide effective signposting, referral and liaison with other agencies and services
· To deliver advice and support in person, from the community, by telephone and online
· Providing Community Outreach Work in the surrounding areas. A driving licence, access to a vehicle and business class insurance is required for this role
· Ensure advice and support reflects organisational and service values/principles
· Negotiate and advocate for young people with other agencies, professionals or other individuals involved in young person’s support
· Provide wellbeing support to young people, helping them build resilience, improve emotional wellbeing, and access appropriate wellbeing services.
· To work within the limits of confidentiality
· To maintain an up to date understanding of relevant legislation, national and local policy and case law (e.g. Homeless and housing legislation)
· To provide general clerical duties including; answering queries via the telephone, email and supporting visitors to the service. Answering the front door and covering the front desk is also part of the role.
· Process and co-ordinate internal and external referrals
· To maintain accurate records on records management systems
· To be committed to safeguarding children and vulnerable adults and to apply organisational procedures and policies
· To carry out duties in line with equal opportunities policies

· Share responsibility for good health and safety practice, ensuring organisational policies are adhered to
· To maintain appropriate professional relationships with young people accessing the service
· To fully implement all Step by Step policies and procedures. Abide by your responsibilities as detailed in the organisational policies and procedures 
· To ensure professional standards are upheld at all times
· Participate in service development opportunities
· To represent the organisation at meetings and events where required
· Undertake any other duties as required in support of the organisation and as deemed appropriate from time to time.
· Condom distribution, pregnancy testing, signposting and providing advice.
· To undertake continuing personal development and training relevant to the role
· Must be able to work on your own as well as in a team.
· Must be a competent computer user, including Microsoft packages and other record keeping software.

Skills, Experience and Person specification
	Person Specification
	Essential
	Desirable

	Experience
	

	· Experience of giving advice and/or support
	
	Yes

	· Experience of working in a office environment and on your own.
	Yes
	

	· Experience of working with vulnerable adults or children
	Yes
	

	· Experience of working in a young person focused role
	
	Yes

	· Experience of managing difficult situations and challenging behaviour
	Yes
	

	· Understand the principles of goal setting, risk assessment and support planning in relation to young people
	
	Yes

	· A good understanding of local and national support services in relation to; housing, health, advocacy, education/employment, emotional wellbeing or finances
	
	Yes

	Skill/qualification
	

	· Ability to work on own initiative and manage time effectively
	Yes
	

	· Competent user of database systems and Microsoft Office Package
	Yes
	

	· A good level of literacy and comprehension to prepare case records, communicate effective in writing
	Yes
	

	· Willingness to work flexibly in response to changing organisational requirements, including working outside office hours where required 
	Yes
	



These key responsibilities are not necessarily an exhaustive list of duties but are intended to reflect the range of duties the post-holder will perform.
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Young People. Hard Times. Bright Futures.




