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Counsellor

A bit about us!

Step by Step is a charity that passionately believes in supporting young people who are going through hard times. Our unique step by step approach, providing accommodation, personal development opportunities and specialist support services, identifies and fulfils aspirations. 

Each year we work with over 1,300 young people aged 11 – 25 and our team play a pivotal role in empowering young people and preventing homelessness.
The Step by Step team is positive, dynamic, professional, and committed to empowering young people to fulfil their full potential. Step by Step was incorporated in 1989, so have a long history of working and supporting young people. We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment

What would you be doing? 

· Deliver interventions in line with the service models.
· Complete all data collection and compliance requirements.
· To work flexibly to meet the demands of the service. This may include working weekends and evenings (up to 8pm). 
· Make decision on the suitability of referrals in line with service protocols.
· Maintain an up to date knowledge of legislation, local and national policies regarding children and young people’s mental health services.
· To have a sound understanding of Safeguarding issues, roles and responsibilities to report and share information. 
· To adhere to the Data Protection Act and not disclose any confidential information.
· To fully participate in the organisation’s performance review and personal development process.
· To make positive contributions to the running and effectiveness of the service.
· To work under the management of the Senior Counsellor and cooperatively with Step by Step staff to ensure the highest quality of delivery.
· To actively promote Step by Step in the local community.
· To support the service with general administrative duties when required.
· To fully implement all Step by Step policies and procedures. Abide by your responsibilities as detailed in the organisational policies and procedures.  
· Work in partnership with children, young people and families (CYPF) to agree and plan interventions with a focus on supporting CYPF to self-manage and build resilience.
· To attend and actively participate in regular clinical supervision. 
· To identify the need to involve other specialist services and professionals to support a young person and to liaise with external agencies where appropriate.
· To ensure high standards of verbal and written communication to staff, CYPF and other stakeholders.
· To assess and deliver time limited, clinically appropriate, outcome focused interventions to children and young people experiencing mild/moderate emotional wellbeing difficulties.
· To identify young people presenting with risk and complete appropriate risk management when required.
· To make decisions about modes of interventions in consultation with CYPF, the clinical supervisor and the service manager.
· Keep coherent record of clinical and administrative activity.
· Ensure administrative tasks are completed in line with specified timeframes.
· To attend line management 1-1, team meetings and clinical supervision.
· To complete all relevant reports, outcome measures and case studies as required.
· To be informed with changes in professional practice and to participate in continued professional development.
· To keep up to date with national and local initiatives, national guidelines and research based practice.
· To work within a professional practice framework and maintain professional standards in line with professional regulatory bodies (e.g. BACP, BABCP, NCS).
· To maintain professional body membership/registration.
· To participate in service reviews and audits.

Skills and Experience and Person specification

These key responsibilities are not necessarily an exhaustive list of duties but are intended to reflect the range of duties the post-holder will perform.

	Knowledge, qualifications & skills required
	Essential
	Desirable

	Qualifications & Training

	A relevant professional qualification in counselling at diploma level or equivalent mental health related qualification.
	Yes
	

	Professional body registered.
	Yes
	

	Professional body membership accredited.
	
	Yes

	Experience

	Experience of completing counselling assessments and delivering counselling interventions to young people.
	Yes
	

	Experience of working collaboratively with parents and guardians.
	Yes
	

	Experience of delivery group work or psychoeducational interventions.
	
	Yes

	Experience of delivering interventions to parents/guardians.
	
	Yes

	Experience of working within a team and a busy office environment.
	
	Yes

	Knowledge

	A working knowledge of Child protection and safeguarding vulnerable adults.
	Yes
	

	A comprehensive understanding of issues affecting young people.
	Yes
	

	Knowledge of counselling theory, evidenced informed practice and delivery models.
	Yes
	

	Knowledge and understanding of the i-Thrive framework.
	
	Yes

	Skills

	Excellent communication skills both written and verbal.
	Yes
	

	Excellent time management and organisational skills.
	Yes
	

	Ability to manage a potentially complex caseload.
	Yes
	

	Ability to handle difficult situations and set and maintain boundaries whilst developing and maintaining positive working relationships with young people and families.  
	Yes
	

	Excellent IT skills with experience of using records management systems.
	Yes
	

	Drive, enthusiasm, dynamism, and a sense of humour.
	Yes
	

	Ability to capture the vision for the organisation and help create and develop a quality service. 
	Yes
	

	General

	Empathy for and genuine interest in the continued development of young people. 
	Yes
	

	Car driver with own car available for work purposes. 
	
	Yes

	Ability to work on own initiative and to review, monitor and evaluate performance against set targets. 
	Yes
	


Competencies

	Communication
	· Able to clearly communicate concerns and direct appropriately.
· Able to understand and act on the needs and desires of both service users and staff.
· Good written, verbal and numerical skills.

	Results Driven
	· Outcomes focused, and dedicated to achieving service aims, and implementing procedures.
· Ability to link everyday practice and procedures to an overarching objective / ethos.
· Enthusiastic about implementing best practice in pursuit of excellent client outcomes.

	Attention to detail
	· Able to Promote high working standards and work within the confines of the BACP ethical framework.
· Applies consistently high standards to their own work.

	Responsiveness to change
	· Quick to embrace change of benefit to the client group.
· Relates external changes to the potential outcomes of the client group.
· Able to examine own practice and working style in pursuit of best practice and professional development.



So, what do I do if I want to apply?

If you're interested in this role, we'd love to hear from you. At this stage, please submit your CV if you are interested or give us a call for a chat.
If your CV is successful, you will progress to the next stage and be asked to complete a simple online application form. All successful employment offers are made subject to a successful DBS and reference checks.
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